ADOC bridges digital divide;
awards Best e-Pactices

At this point in time, the im-

portance of information and
communications technology
(ICT) in the lives of people —
whether at work, home or play

— can no longer be questioned.
ICT is now becoming an indis-
pensable part of human lives.

The Internet has ushered in
the greatest period of
information creation and
appreciation. It has changed
the way we deliver and receive
information and the way we do
business. For some, it is easy
to accept the euphoric claims
that the Internet is bringing
about a brave new world. But
coupled with this euphoric claim
is the truth that the gap
between the information haves
and the have-nots is still
widening.

Recognizing the importance
of transforming the digital
divide into digital
opportunities, the Chinese
Taipei go vernment proposed
the establishment of the APEC
Digital Opportunity Center
(ADOC) program. In 2004, the
proposal for the ADOC was
approved and an independent,
not-for-profit organization,
funded b y Chinese T aipei, w as
created.

ADOC aims to:

1. Realize the APEC blue- by
prints for bridging the digital
divide;

2. Help generate interna-
tional e-Commerce T rade & In-
vestment in the APEC region;

3. Serve as a platform for
exploring digital opportunities
by expanding digital capabili-
ties among ADOC member
economies;

4. Function as one of the
enablers of the APEC New
Economy by harnessing the full
potential that Information &
Communication T echnology
(ICT) brings; and

5. Create a cooperative
mechanism to strengthen the
friendships between APEC
member economies, both in the
public and private sectors.

To realiz e their goals, ADOC
Partner Offices were
established in partner member
economies, to act as local ICT
resource centers. The partner
offices will be responsible for
promoting good standards and
practices, with respectto T  rade
Facilitation and e-Business. The
partner offices will also act as
coordinators between the ADOC
local ICT resource centers and
the other member centers.

Maria Teresa
O. Herrera
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' ADOC Partner Office

in the Philippines

Last June 14, 2005, the

A APEC Digital Opportunity

Center (ADOC) launched the
ADOC-Manila Partner Office, at
the second floor of the National
Computer Center Building.

ADOC'’s partnership with the
Commission on Information and
Communications T echnology
(CICT) is expected to further
strengthen the ties between
the Philippines and Chinese
Taipei. The ADOC project fits
well with President Gloria
Macapagal- Arroyo’s 10-point
agenda, with ICT creating a
major opportunity for job cre-
ation. Thus, the CICT is extend-
ing its all-out support to ADOC.
The Philippine partner office is
expected to customize its train-
ing, seminars and other activi-
ties on the real ICT needs, spe-
cifically of the marginalized
sectors of the country

The launching event was
highlighted by the signing of
the Memorandum of Agreement
by CICT Commissioner
Emmanuel C. Lallana and APEC
Senior Officer John Chen. This
was witnessed by the CICT

Chairman Virgilio L. P efna, Dr .

Paul C. Huang of the ADOC
Secretariat of Chinese T aipei,
and CICT Commissioner Angelo
Timoteo M. Diaz de Rivera.

The Sandiwaan
Learning Center

The ADOC program in the
Philippines will run for three (3)
years. The very first beneficiary
of the project, with the Manila
Partner Office, is the Sandiwaan
Center for Learning (SCL)
located in the Smokey Mountain
of Manila.

The training laboratory at
the Smokey Mountain is in-
tended to be a model of how a
digital divide situation could be
turned into a digital opportu-
nity. Itwilberunb vy a coop-
erativ e, headed b y Fr. Benigno
Beltran, the community parish
priest.

SCL is an existing IT center
project that received an earlier
grant from the T aiwanese go v-
ernment. It is used primarily as
an alternative learning site for
underprivileged families and
out-of-school youth. Sandiwaan
has successfully doubled as a
commodit y-purchasing center
where orders of basic consumer
goods are both placed and sent
to distributors.

Sandiwaan serves about
6,000 families in the Smokey
Mountain area. “The SCL will
serve as an e-Learning site,
aside from its present function
as an e- Trading site, " says Raul
N. Nilo, Manager of ADOC-Ma-
nila Partner Office.



The computer labor atory,
which houses 24 brand new
desktop computers, will be
used to educate the Smokey
Mountain residents on the
effective use of ICT towards
self -sufficiency . It will also be
used to educate the out-of-
school youth on basic computer
courses.

As an e- Trading site, the
laboratory is used for the
procurement of various
commodities for the Smokey
Mountain constituents. The
newly-acquired computers are
now to be used for the mass
ordering of basic goods, and
will likewise enable the
business-minded families to
use the Internet to reach out
to potential buyers.

ADOC Activities

Star 100 Program. The
Star 100 Program is a forum
that deals with electronic Busi-
ness (e-Business), e-Applica-
tions and eGovernment.
Topnotch speak ers from the
Institute for Information Indus-
try in Chinese T aipei ga ve in-
sights about e-Business expe-
riences in Chinese T aipei, e- Ap-
plications for Fishing and Agri-
culture, and e-Government
Common Platform (G2B2C).

Participants from the na-
tional and local government,
especially those who are in-
volved with e-Commerce, e-
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Government, and e- Industry ,
attended the seminar which
was held last 15 June 2005, at

the Seminar Room of the NCC
Building.

2005 ADOC Trainers' Pro-
gram. ADOC sponsored an ex-
tensiv e Trainers’ Progr amfor ICT
professionals. T went y (20) par -
ticipants from the six (6) mem-
ber economies attended the
training on ICT applications as
well as in subjects related to
Trade F acilitation and electronic
business in Chinese T aipei. The
course was conducted last 04
July — 19 August 2005.

Of the twenty (20) partici-
pants, four (4) came from the
Philippines. During the event,
the participants were exposed
to the development of indus-
tries in Chinese T aipei such as:
Network System Implementa-
tion, Network Server Adminis-
tration, W eb Service, Informa-
tion Security Management Sys-
tem (ISMS), and Auditing, to e-
Government, Radio Frequency
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Identification (RFID), and the

Internet Protocol V ersion 6
(IPV6).

“The training was used as a
venue to cultivate participants
to be knowledgeable in ICT , for
capability-building. The orga-
nizers hope that those who
were trained will start the same
initiative in their respective
countries, ” shares Bobb y M.
Macabeo, one of the CICT par-
ticipants to the program.

Apart from the training pro-
gram, the delegates were
treated to visits to exhibits, to
government ministries, and of
course, to experience the beau-
tiful sights of Chinese T aipei.

“As partofthe scheduledac -
tivities, during the cultur alday,
all the participants were asked
to present something that will
show their unique culture. For
the Philippines, we presented
the video we got from the De-
partment of T ourism and a pre-
sentation about CICT ,” Macabeo
adds.

2005 Elite Camp. The Elite
camp was a two-week program,
which was held at the Chinese
Taipei, from 25 July - 05 A  u-
gust 2005. It provided the par-
ticipants with valuable insights
on e- Trade, e-Go vernment and
e-Society. A comprehensiv e
series of lectures, presentations
and workshops were delivered
by leading experts from the
Chinese T aipei go vernment,
from their academe, and from
their priv ate sector .

For the participants to fur-
ther feel and understand the
lectures, they were treated to
site visits and field trips, en-
abling them to see the actual
implementation of the various
e-Policies, formulated and
implementedb yChinese T aipei.

ADOC Manufacturing So-
lutions Event. To facilitate
trade opportunities for stake-
holders in the electronic indus-
try , in both the Philippines and
Chinese T aipei, the ADOC or -
ganized a Manufacturing Solu-
tions Event last 25 August 2005
at the Shangri-La Hotel in
Makati.

During the event, eight (8)
companies from Chinese T  aipei,
who have been providing win-
ning hardware and software
solutions, as well as products
to many of their leading manu-
facturing and electronic orga-
nizations, delivered a series of
short presentations. With the



presentations, they were able

to share some of the Chinese
Taipei’ s expertise, experiences
and ideas for using ICT in dif-

ferent industries.

The seminar also became a
venue for the visiting compa-
nies to meet local companies
who are interested in learning
more about the solutions, and
for those who are interested in
exploring possible joint busi-
ness opportunities.

Moreo ver, Roger Liao ,arep-
resentativ e from the T aiwan
Electrical and Electronic Manu-
facturers Associations (TEEMA),
also gave a short overview of
the electronic industry in Chi-
nese T aipei, as well as his opin-
ion on its future trend and di-
rection. Mr . Liao pro vided ad-
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vice and suggestions to com-
panies interested in learning
more about sourcing from Chi-
nese T aipei or partnering with
Taiw anese companies

Free e-Commerce Train-
ing for SMEs. The “eBiz T rain-
ing for SMEs” (small and me-
dium enterprises) was con-
ducted by ADOC, with the goal
of educating the SMEs on e-
Commerce.

“The training gave the par-
ticipants the knowledge, guide-
lines, strategies and skills for
applying e-Commerce to their
businesses, ” says Angelita L.

Nicolas, Project Manager of the

“eBiz T raining for SMEs”
Based on the evaluation of

the participants the seminar
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was an eye-opener for the en-
trepreneurs. It gave them a
feeling of confidence that it is
not too late for them to use
the Internet for their busi-
nesses.

The course was ably
handled b y Ms. Janet T oral , a
staunch advocate of e-com-
merce who played a significant
role in the crafting and subse-
guent passage of RA 8792 or
the E-commerce La w.

Digital Bridge Program

This program aims to open
digital opportunities to
marginalized sectors of the
society and had the following
projects:

1. Computer Literacy
Training (CLT) for CICT De-
pendents and Out-of-School
Youth

"

The ADOC conducted the
CLT to address the widening
digital divide especially among
the youth, and to upgrade the
ICT literacy through a sustain-
able capability program.

The course conducted was
basically on computers, the op-
erating systems, software, the
Internet, and computer ethics.

Fifty-eight (58) dependents
of CICT employees and out-of-
school youth were able to avail
of the free course. Eleven (11)
of them were later selected to
be part of a software testing
team to do a beta-test of a
newly developed middleware
DAVID from SpecOps Laborato-
ries, an American-based com-
pany. The softw are as de-
signed, enables the user to run
Microsoft applications
seamlessly in the LINUX envi-
ronment.

2. Open Office for High
School Teachers

Twent y (20) high school
teachers participated in this
training on Open Office soft-
ware as part of CICT/NCC’
efforts to increase productivity
of high school teachers in or-
der for them to cope better with
the teaching demands of a
growing student population.

3. Adaptive Technology
for the Visually-Impaired

The course was a joint
project between ADOC and the
ATRIEV (Adaptiv e Technology
for the Rehabilitation, Integra-



tion and Empowerment of the
Visually-Impaired). Eighteen
(18) visually impaired instruc-
tors from A TRIEV participated
in this course. There were a
total of 45 participants to the
four batches of trainings in July
and October of the year mostly
participated by instructors from
the SUCs and government
agencies. The topics covered
were Access T echnology A ware-
ness and Disability Awareness
and Sensitivity towards Rea-
sonable Accommodation and
Sensitivit y W orkshop . A Certifi-
cate of Appreciation was given
along with 11 of their technol-
ogy partners during A TRIEV'S
year-end celebration.

4. E-health Seminar/
Workshop for Better Patient
Care Management

This seminar/workshop was
held in cooperation with the
International Academy for Man-
agement and Economics (IAME)
with the support of Advanced
Science and T echnology Insti-
tute of the Department of Sci-
ence and T echnology and Globe
Telecom. A total of 23 partici-
pants from the various sectors
of the health industry , namely:
doctors, system developers,
pharmaceutical firms, SUCs,
hospital administrators at-
tended the seminar/workshop
which featured a
videoconferencing session us-
ing the PREGINET with the
seminar participants from
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Benguet State Univ  ersity. Four
technology providers also de-
livered update lectures on
health-related products and
services that are used in pa-
tient management, namely:
ORACLE, MAGNUS, EISI and
FUJITSU.

5. Computer Internet and
Literacy Course for PSSC Fel-
lows-elect

In No vember, 19 F ellows-
elect from PSSC underwent a
two-week training in computer
internet and literacy course at
the National Computer Institute
as part of their postgraduate
studies funded by the Ford
Foundation of the U.S.

6. ICT Resource Acquisi-
tion Seminar

In cooperation with the In-
ternational Academy of Man-
agement and Economics, a one-
day seminar on the application
of the Philippine Procurement
Law (RA 9184) in the field of
ICT was conducted last Novem-
ber 29. Actual bidding/procure-
ment practices and case stud-
ies from government agencies
were studied jointly with the
participants who were mostly
Bids and Awards Committee
(BAC) members. Relevant pro-
visions of the law were exam-
ined as they apply to the case
at hand. Bidding ethics were
also taken up in the discus-
sions.
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ADOC Recognizes Best e-
Practices

The ADOC Award, one of the
highlights of the 2005 activities
of ADOC, recognized the best
e-Practices from the six (6)
partner member economies
(PMEs). The awards were for
the advancement of emerging
digital technologies and
applications, and in their
resulting benefits to
communities and societies, as
a whole.

The scope of practice that
ADOC looked into, among the
six (6 )PMEs, were in the fields
of:

e-Government

e-Tax

e-Business

Supply Chain
Management

Customer Relationship
Management
Enterprise
Planning
e-Payment
On-line games
e-Learning
Digital archives
Website establishment
Digital content
development

Resource

“ADOC ask ed each member

country to submit ten (10) ICT -

related project entries and
these were judged based on the
criteriasetb yADOC, ”says Raul
Nilo.

Out of the seventeen en-
tries submitted to the ADOC
Manila Office, the top ten were
chosen by a distinguished Board
of Judges (2 from UP and 2 from
DOST) and these were:

Bureau of Internal Revenue
(BIR), for its electronic Filing
and Payment System (eFPS);

eLibrary project of the
National Library of the
Philippines (NLP);

Central Visayas Information
Sharing Network of the CVISNET
Foundation Inc.;

My Portal.upou.org of the
University of the Philippines’
Open University (UPOU);

Bayanihan Linux of the
Advanced Science and
Technology Institute (A STI);

Upi Community e-Center of
the Local Government Unit
(LGU) of Upi Maguindanao;



Information

Bulacan
Systems of the Provincial
Government of Bulacan;

the Mindanao
University-Institute of

State

Information T echnology’ s
electronic Student Management
System (e-SMS) project;

Student Management
System of the Northern
Mindanao State Institute of
Science and T echnology; and

Baguio Cit y Go vernment ’'se-
Inquiry for the Y oung P eople of
Baguio.

2005 ADOC Awards

“The ten (10) entries rep-
resented the Philippines in
Taipei but only the top entry
from the Philippines, BIR
eFPS, represented the country
in the final screening. All the
ten entries were given trophies
and other prizes in addition to

S
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their all-expense paid trip” Nilo
recounts.

BIR’s eFPS is a web-based
system that allows Filipino tax-
payers to pay taxes online. It
scored highest among the 53
entries from six partner-mem-
ber economies, in terms of :
access to the public, frequency
of usage, number of direct and
indirect users, social impact,
project duration since deploy-
ment, and benefits or efficiency
improvement.

On the other hand, eLibrary
is the country’ s first electronic
library. It is a portal where one
can find the combined biblio-
graphic collections of the Uni-
versity of the Philippines (UP),
the NLP, the Department of
Scienceand T echnology (DoST),
the Department of Agriculture
(DA) and the Commission on
Higher Education (CHED).

The CVISNet serves as the
Internet and information por-
tal for government in Central
Visayas. The CVISNet project
is the first e-Governance project
in the country . It has o ver 100
member agencies coming from
the national government, local
government units (LGUs), small
and medium-sized enterprises
(SMEs), non-government orga-
nizations (NGOs) and from the
academe, in the Visayas and
Mindanao regions.

Deservingly , out of the 53
entries from the six (6) PMEs,
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the Philippines won the much-
covetedtop priz e,throughBIR s
eFPS. Second place went to
Vietnam’ s Tax Administr ation
Information S ystem, and Chile’ s
DataBusiness was awarded the
third prize.

“The award was a major
achievement for the Philip-
pines, " says Lilia Guillermo , BIR
Deput y Commissionerand BIR ’s
representative to the awarding
held in Chinese T aipei last A u-
gust 3-6, 2005.“W  eweregiv en
the honor and prestige of be-
coming the best among the best
e-Services and we are very
proud of such an honor ,” she
adds.

Guillermo, who also hap-
pens to be the project director
of the eFPS, further added that
the award proves that the BIR
is the leading agency in the
implementation of electronic
Commerce, not only in the
country , but in the Asia-P  acific
Region as well.

The award was presented to
the Malacanang Press Corps on
August 8 during the weekly
press conference with the Press
Secretary .

ADOC Moves On

ADOC strongly encourages
Partner Offices to adopt a spirit
of independence and self-reli-
ance. “ As partner office, we are
expected to take a leading role
in the design of our own ADOC
projects, as well as meet our
responsibilities and commit-
ments to ensure the success of
the projects, " Nilo ends. In this
connection, the ADOC T raining
Laboratory was the selected
venue of several training
courses implemented by the
government and non-govern-
ment organizations among
them are Career Executive Ser-
vice Board, FIT -ED, DOST - SEl,
IAME and Julie’ s Bak eshop . The
Manila ev ent of the W orld Us-
ability Day was also held at the
laboratory last November 10.
Several technical courses of the
National Computer Institute
made heavy use of the training
labor atory . This are the CISCO
Semester 1- 4 courses, Project
Management, ICT Proficiency
Examinations, JAVA Program-
ming, Computer Laboratory
Management Course and Cur-
riculum Development Course.
Students participating in edu-
cational tours also drop by the
laboratory to view the facilities.

Hopefully , after the three-
year implementation period,
the CICT -ADOC partnership
would have truly bridged the
local digital divide. #
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Taiwan grants 4M for two
IT centers in RP

First posted June 01, 2005
By Alexander Villafania
INQ7.net

THROUGH the Asia Pacific
Economic Council (APEC), the
Taiw anese go vernment has
granted an estimated four million
pesos to open two IT facilities in
the Philippines to be used for
training local communities in
electronic trading.

Both facilities are called *
Digital Opportunity Center”
(ADOC), one located in Smokey
Mountain — a former dumpsite
turned mass-housing project —
and the other at the National
Computer Center (NCC) in
Quezon City.

The National Computer
Institute, a sub-agency of the NCC,
is managing the project. Besides
e-learning, the ADOC will
eventually be used as well for other
training programs in supply-chain
management and customer
resource management.

NCI Director Raul Nilo said that
once the two centers are opened
in June, training would begin with
six counterpart trainees, three
from the Philippines and three from
Taiw an.

“We're still finalizing the
curriculums that will be offered in
the ADOC facilit yinNCC, " Nilo said,
adding that training in e-trading will
also be opened to government
and private entities.

APEC

Meanwhile the ADOC facility in
Smokey Mountain will ride on
Sandiwaan, an existing IT center
project called that received an
earlier gr ant from the T aiwanese
government.

Used primarily as an
alternative learning site for
underprivileged families and out-
of-school youths, Sandiwaan has
successfully doubled as a
commodity-purchasing center
where orders of basic consumer
goods are both placed and sent
to distributors.

Sandiwaan serves about
6,000 families in the Smokey
Mountain area. It already has 18
computer units and will receive
another 24 units from the
Taiw anese go vernment soon.

According to Nilo, the ADOC
facilit y extends Sandiw aan’s
capabilities with additional training
for entrepreneurs in Smokey
Mountain, apart from the
alternative learning programs the
latter has already offered.

He pointed out that the
decision to locate one ADOC facility
in Smokey Mountain was due to
the Sandiw aan’s success, which
the Taiwanese go vernment,
through ADOC, thought could
eventually expand to other high-
end services like a small call center
facilit y.
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First APEC Digital Opportunity Center
office opens in UP Diliman

PIA Press Release
06/11/2005

Quezon City (11 June) — AN
ASIA PACIFIC Economic
Cooperation (APEC) organization
will be complimenting the Philippine
government ’'s driv e to populariz e
information and communication
technology (ICT) among ordinary
folks.

In cooperation with the
Philippine Commission on
Information and Communi-cation
Technology (CICT), the APEC
Digital Opportunity Center (ADOC)
will inaugurate its first Manila
partner -office on T uesday, June
14, 9 am, at the National
Computer Center , UP-Diliman,
Quezon City.

ADOC is an independent and
non-profit organization supported
by Chinese T aipeh. One of the
missions of ADOC is to help
member countries like the
Philippines improve its digital
capabilities.

One of the highlights on
Tuesday will be the signing of
memorandum of agreement
between CICT and Asialntra,
representing the Philippines and
Chinese T aipeh respectiv ely.

Representatives from the
academe, government and
industry are expected to join the
occasion.

The ADOC Manila Partner
Office will coordinate with the
ADOC Secretariatin Chinese T  aipeh

in implementing its projects such

as the ADOC Overseas Staff
Training, e-Go vernment
Measurement Star 100 Consulting
Program and even special activities
such as ADOC W eek 2005, ICT
Elite Camp 2005 and the Philippine

IT Month.

The partner office will be
providing trainings and seminars
on e-business, how to start a
business, web design for
entrepreneurs and other courses
to barangay-based cooperatives
and organizations. The ADOC
program in the Philippines will run
for three years.

The first beneficiaries of the
ADOC Manila Partner Office will be
the members of the Sandiwa
Learning Center in Smokey
Mountain, Manila. This training
laboratory will be inaugurated later
in the afternoon. The Sandiwa
Learning Center , managed b vy
Father Benigno Beltr an and his
parishioners, will also serve as
tele-center and digital library for
its members.

National Computer Institute
Director and ADOC Manila Partner
Office Manager Raul Nilo said, the
ADOC Manila Partner officer will
provide the center additional
equipment needed in training
activities.

He said they will be building
more training laboratories in other
areas as part of ADOC’ s campaign
to empower the people in the Asia
Pacific region through ICT . (PIA)



Taiwan funds
APEC Project

http://www.mb.com.ph/
BSNS2005061236754.html

The Taiwan go vernment has
extended a NT$13 million for the
establishment of the APEC Digital
Opportunity Center (ADOC)
project. John C.T . Ko, Commercial
Secretary of the Economic Division
ofthe T aipei Economic and Cultur  al
Office, said the Philippines is the
second of the six countries
identified by APEC (Asia-Pacific
Economic Cooperation) for ADOC.
The first ADOC project was
established last month in Peru.

The four other APEC-member
countries identified for the project
are Vietnam, Papua New Guinea,
Chile and Indonesia.

Taiw an has committed to fund
all these ADOC centers. The
project aims to facilitate the
development of e-practices in the
recipient country on e-
government, e-trade, e-industry
and elearning and even e-
communit .

The center , to be located at
the National Computer Center in
UP Diliman, will be inaugurated on
Tuesday. Duringthe ev ent,itslocal
counterpart the Commission on
Information and Communications
Technology (CICT) and the
Chinese T aipei will be signing the
donation contract.

The ADOC will have a training
laboratory that will house state-
of-the-art ICT equipment to be
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used in conducting ADOC’ s courses
and seminars. Some of the
projects being lined up for the year
include: ADOC overseas staff
training, eGovernment
Measurement Star 100 Consulting
program, ADOC award, ADOC
Week and the ICT Elite Camp
During the same event, the CICT
and Chinese T aipei will also formally
launch its initial local project, the
ADOC-CICT Community eCenter
in Smokey Mountain.



